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CRM for excitinc

Trusting customer relationships is the number-one priority
at SpezialTransformatoren-Stockach GmbH & Co. KC
(STS). To ensure modern relationship management, ST
counts on the CRM solution CAS genesisWorld, including ¢

seamless connection to Infor COM.

Customer journey at a glance

"We build sophisticated components”, explains Josus
Ruckert, Head of IT at STS. "Trust plays a major role in whi
we do. Good relationships with our customers and partners
have always beenimportant and this is something that we
actively pursue on a daily basis." To ensure that this
continues to be the case in these times of digital
communication, the company decided to investin a modern
customer relationship management solution (CRM) to
optimally map all the digital and personal touchpoints

encountered during the customer journey.

"Before we implemented the CRM solution, it was only
possible to maintain a good overview with a lot of effort,”

recalls the digital expert. Granted. The data was all available
however, it was spread across different areas and it
different systems, or even only available in individual note
form. "It was difficult to collate information and link it

efficiently,” explains Ruckert. This made mobile work
particularly tedious. Ruckert and his project team defined
their requirements for a central CRM solution, which initially,
at least, was supposed to herald a new digital era for the sales
team. The future-proof system should map all the phases and
processes of theentire customer journey from initial requests
and contact data, through to the qualification of new leads,

order management and invoice generation. They wanted
better address track

management, the ability to

Industry sector

Electronic engineering

Requirements

A A modern CRM solution that fits in with existing
infrastructure and the highest levels of data
security

>

Central platform with bidirectional
synchronization to the Inform COM system

>

Able to map all touchpoints during the
customer journey

>

Enable mobile working with access to all
relevant data

>

Also function as a repository of ideas and
starting points for use as an overarching
platform for different areas of the company

Benefits and Advantages

A Trust and proximity to the software solution
made in Karlsruhe, CAS philosophy and
sustainability

>

Continuous improvements in efficiency and
reduced organizational efforts, for example, using
the aConnect integration component means we
do not have to change programs to access
important ERP and DMS sytem data

>

Gapless360-degree view of all processes thanks
to the customer centric platform on which all the
individual information is linked together thus
forming valuable information (for example
individual dashboards)

>

Enjoys wide acceptance, promotes goal security
and increases enjoyment at works well as being
intuitive to use

visit reports and opportunities transparently as well as
comprehensive reporting and evaluation options. Efficient

task assignment should strengthen collaborative working.



